
What is Probation Service/ 
Community Service Orders Scheme? 

Probation service is a community-based programme whereby a 

probationer is placed under the counselling and supervision of a 

probation officer (PO) in accordance with the Probation of Offenders 

Ordinance (Cap . 298) for a period of one to three years A 

community service order (CSO) is a sentencing option pursuant to the 

Community Service Orders Ordinance (Cap. 378) which requires an 

offender to perform a number of hours of unpaid work for not more 

than 240 hours within a period of 12 months under the supervision of 

a PO 

The ultimate goal of probation service and CSO is to assist offenders 

to re-integrate into the community as law-abiding citizens. 

Roles and responsibilities of our probation officers 

• A ll POs are registered social workers . 

• Upon the req uest of the court, POs conduct social enquiries on 

offende rs, prepare relevant social enq uiry reports and make 

recommendations to the court on the suitability of an offender for 

probation or community service. 

• POs provide sta tutory supervision to cases under probation order 

or CSO, and deliver counselling services and group work service 

to meet the needs of offenders and their family members POs will 

also refer offenders and their family members to other services on a 

need basis. 

• POs wil l, on the court's request, submit progress reports to the court 

on cases under probation order or CSO. 

Views of service users and their fami ly 
members/ relatives 

• Offenders and their fami ly members/ re la tives shou ld p rovide 

information required by PO s for conducting socia l enquiries and 

making recommendations to the court on the suitabil ity of the 

offenders for probation or community service. 

• Recommendations made by POs on the suitability of the offenders 

for probation or community service may inc lude the addition of 

spec ific conditions. O ffenders may express their views on the 

particu lars of the specific conditions and indicate their w illingness 

to comply with the cond itions and requirements 

• Before the hearing, offenders may obta in information from the 

court about their social enqu iry reports and recommendations 

made by POs to the court. 

• Personal data provided by offenders and their fami ly members/ 

relatives wi ll only be used for specifi ed purposes, including PO 's 

preparat ion of socia l enquiry reports fo r submission to court 

and referra ls of offenders and their fam ily members/ relatives for 

welfare services accord ing to their needs 

Enquiry and suggestion 

For enquiries on the roles/ responsibilities of POs of the Probation and 

Community Service Order Offices or the Hig h Court & District Court 

Probation Office, or any views on the services they provide, please feel 

free to contact the officer-in-charge or co-ordinator of the service units. 
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C, _td:_fr_ t.i_,f,_,tl_~_-___ _ 
Social Welfare Department 

Probation O rder and 
Community Service Order Cases 

Communication helps everyone 
Mutual respect benefits all 

t±~~i ~~ ~~~ij~~~ 
Social Welfa re Department Specialised Services 
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